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National Water and Sewerage Authority 

Southern Grenada Water Supply Project
Twenty months of hard work, culminated with 

the official commissioning ceremony for the 

Southern Grenada Water Supply Project, which 

was held at the Grounds of Our Lady of the 

Rosary Church in Roxborough St. George. The 

ceremony was attended by a host of government 

officials, including Prime Minister, Honourable 

Tillman Thomas who delivered the keynote 

address.

The project, at just over $ EC 20 Million, is the 
will challenge the Authority to build on this single largest investment in the water sector to 
platform for other plants throughout the island.date. Through this project the National Water 

and Sewerage Authority has broken a few 
“ The acquisition of the first set of solar powered 

technological barriers and acquired modern 
equipment provides power to plants at which 

systems that ensure a well-run utility.
treatment capabilities have been historically 

limited due to lack of electric supply, is also a 

major achievement” according to Mr. 

Husbands.

The specific project objectives were to reduce 

water shortages and improve bacteriological 

quality and according to the NAWASA General 

Manager the Authority intends to ensure that 

The Southern Grenada Water Supply Project 

involved the installation of pipelines along the 

main road between Richmond Hill/St. Paul’s St 

George and Thebaide in St. David and the 

upgrading of a number of water systems.

Speaking at the Official Commissioning 
stCeremony on Tuesday March 1 , NAWASA’s 

these objectives are met in a sustainable way. General Manager Mr. Christopher Husbands 
Prime Minister Honourable Tillman Thomas in spoke of the many benefits derived from this 
delivering the feature address said that the project. It includes The Supervisory Control 
completion of this project was a milestone for and Data Acquisition System (SCADA) that 
NAWASA and Grenada. According to him, the provides for remote monitoring of some plants 
project helps to meet the requirement for a and real time data transfer between selected 
reliable, sustainable and improved supply of points. These systems provide for significant 
quality water for southern Grenada, an area improvements in operational capabilities and 
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NAWASA’s GM addresses gathering at ceremony
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I  w i s h  t o  e x t e n d  h e a r t y  via the multidirectional flow of 

congratulations to the Newsletter information it allows, offers all of us 

team on this very worthwhile at NAWASA the opportunity to 

accomplishment. This newsletter is dialogue, build a positive corporate 

only one of the many initiatives culture and contribute significantly 

which proves our commitment to to the overall image of our 

meeting our strategic goals, and organisation. It is with this in mind 

highlights the strides made in that I urge you to get involved and 

critical area of communications. lend your full support to the 

Particularly during this challenging newsletter team.  Let us keep our 

period for businesses globally, and communication like that most 

b y  d e f a u l t  e m p l o y e e s ,  precious resource with which we 

notwithstanding today’s business are all so familiar – flexible and 

landscape of speed and change flowing.

speaking to each other is nothing 

On behalf of our Board of Directors, short of mandatory. It is also 

Management and Staff, I wish essential that our messages to each 

everyone a very Merry Christmas other and to our customers are clear, 

and a Happy New Year!!consistent and credible. Droplets, 

GM’s Message

“...the opportunity to dialogue, build a 

positive corporate culture and 

contribute significantly to the overall 

image of our organisation.”

Welcome to the Christmas edition of Droplets … we We hope you enjoy this edition, that you’re as proud 

are excited to end the year on this incredibly high note of it as we are and that it stirs you to start 

of achievement all round for NAWASA – completed immediately telling us and sending to us the kind of 

projects, staff accomplishments, community support.  information you would like to see  in the next edition 

We have much to be proud of and to celebrate.  We’ve of Droplets. 

also added some of our staff’s favourite recipes for a 

Wishing you the happiest of holidays and looking twist at the Christmas table this year.  

forward to more magical moments with you in 2012.

To the core Droplets Team, Jamila Lewis - producer 

extraordinaire, Angela Bhagwan and Estelle Courtney 

– tireless proof readers and Norris Calliste – bastion of 

information for all things NAWASA related you have 

accomplished an amazing feat!! THANK YOU!!  To all 

our other contributors across the organisation - for your 

immediate responses to our urgent requests, to making 

room for us at the photo copier, your suggestions, 

submissions and support – deepest appreciation.  It’s 

the little things that count.

From the Comms Manager
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General Manager Christopher Husbands



which experiences critical shortages annually during 

the dry season. 

According to the Grenadian leader, given the 

importance of water for preserving health and 

supporting balanced economic development, the 

project contributes to the goal of sustainable utilization 

and equitable distribution of resources. He said “ that it 

was now the responsibility of persons to ensure that all 

leaks at homes are repaired, others reported and that 

we use this commodity judiciously.”

Also delivering brief remarks were Minister for 

Finance, Planning, Economy, Energy and 

Cooperatives Mr. Nazim Burke, Head of Social 

Development at the European Union Mr. Robert 

Baldwin and Chairman of NAWASA’s Board of 

Directors Mr.  Terrence Smith. The Project was 

financed by the European Development Fund.

Southern Grenada Water Supply Project cont’d from page 1

“ it is  now the responsibility of 

persons to ensure that all leaks at 

home are repaired, others 

reported and that we use this 

commodity judiciously” 

Customer Services Charter
The Authority started plans for the launch It also facilitates managers and employees 

of its Customer Services Charter in early to interact with customers to achieve the 

2011. The Charter is being developed as a following:

medium to define the relationship between a.  Convert a crisis into an opportunity

NAWASA and its customers and to provide b. Create a lasting and satisfying 

the basis for the attainment of its corporate relationship

objectives. It also serves as a guide and c. Add revenue by providing a high 

motivator in the pursuit of excellent standard of customer care

customer care through the delivery of d. Gives an opportunity to add value and 

services to our customers.  It highlights our quality to the service delivery process.

values and beliefs and gives customers an 
One of the elements of the Customer understanding of how we intend to deliver 
Services Charter is the enrolling of quality service to meet their expectations. 
Customer Care advocates. A total of 52 The charter also provides a framework and 
employees have been tasked with ensuring interpersonal skills required to address 
that their peers conform to the standards set complaints and queries in a manner that 
out in the Customer. They were initiated at a reflects the Authority’s commitment to 

thceremony on May 5  2011.meeting the objective of its mission.

Meet the Droplets TeamMeet the Droplets Team

hails from Grand Bras St, Andrew 
and is a mother of two.

Jamila LewisJamila Lewis
Angela BhagwanAngela Bhagwan

says may God continue 
to bless you in 2012.

Norris CallisteNorris CallisteEstelle CourtneyEstelle Courtney
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Johnny Ragbersingh gets pinned as “Customer Care Advocate”

Suggests that you share with someone this 
Christmas and remember to express 
gratitude and contentment throughout 2012.

Customer oriented and always punctual, 
throughly enjoys customer service role.

Finance Manager shares a light moment at SGWSP Ceremony



Common Entrance Award

Over fourteen (14) students were recipients of the 

Authority’s Common Entrance Award, which recognized 

successful children of NAWASA’s Employees .

The presentation ceremony was held on Thursday August 
th 25 at the Authority’s Board Room on the Carenage, and 

amongst those receiving this year’s Award was Keziah 

Gibbs, a student of the St. Andrew’s Methodist School who 
thplaced 4  in this year’s exams. Keziah who now attends the 

St. Joseph’s Convent St. George is the daughter of 

Employee Mrs. Estelle Gibbs.

In making the presentation to recipients, NAWASA’s 

General Manager Mr. Christopher Husbands says the 
thAward now into its 5  year is a testimony of the Authority’s Assistant Human Resources Manager Mrs. Dianne Henry also 

commitment to academic excellence. He encouraged students implored to the students that they must put God first in 

to seize all opportunities available to them, and to make not only everything and, she encouraged them to be high achievers in 

the Authority proud, but also their parents and themselves. anything that they do.

New Appointments
Mr. David Francis Mr. Llewellyn Archibald Mr. Vernon O’Brien 
confirmed as Finance Manager Foreman attached to Trans-  Information Systems Manager

mission and Distribution, St. 
Mrs. Julia Jeremiah George’s Ms. Raelene Lazarus 
Assistant Manager - Commercial Communications Manager
Unit, Finance Department Mr. Anderson Harry

Chlorinator Technician
Mr. Allison Neptune
Assistant Manager - Production  Mrs. Varnesta St. Louis-Noel
and Quality Department Administrative Assistant

Staff Achievement
Ms. Donna Thomas, Revenue Collections 
Clerk, completed her studies and is now a 
Certified Accounting Technician.

Staff Training
Training programmes done in 2011 

include:

Human Resources for Non HR Managers

Stress Management

Debt Collections Management

Supervisory Management

Customer Care

Procurement and Inventory

Enterprise Risk Management 
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Common Entrance Award Recipient
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Retirees Martin Cadore - served the Authority for a period of 17 years and 5 months

James Alexander - served the Authority for a period of 20 years

Roland Medford - served the Authority for a period of 23 years and 9 months

Valentine Chetram - served the Authority for a period of 25 years

Jepson Phillip - served the Authority for a period of 23 years.
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Giving more than water
to Grenada’s Communities
Giving more than water
to Grenada’s Communities



Independence Extravaganza
It was an afternoon of entertainment, as employees of the 

National Water and Sewerage Authority (NAWASA) 
ndgathered for the organization’s 2  Annual Independence 

Extravaganza at its Grand Anse Branch on Friday February 
th4  2011.

This year’s extravaganza featured three levels of 

competition; an Independence Outfit, where both male and 

female staffers using the colors of the Grenadian flag to 

make creative design.

The Cooking competition featured the use of two local food 

items namely breadfruit and green bananas. The Singing 

Competition required employees to write and produce their 

own songs.

In the Female Fashion Outfit Competition, Melissa James 

from the Grand Anse branch captured the title over Main 

Office’s Yolanda Alexander and Nerissa Munroe, who 
nd rdplaced 2  and 3  respectively. The male competition was 

won by Donnavon Burke. 
This year’s extravaganza was boosted with the formation of a 

“NAWASA Band” that added a special flavour to the show. 
In the Cooking Competition, St. Andrew branch won over last year’s 

Competition winners walked away with a variety of cash and non-
winner Grand Anse. Dennis Andrew was again impressive as he 

cash prizes.
captured the Singing Competition for the second year in a row.

“a “NAWASA Band” 

added a special flavour 

… winners walked 

away with cash and 

non-cash prizes.”

The Best Medicine
A physicist, biologist and a ocean. Obviously he was The chemist waited for a long 

chemist were going to the ocean drowned and never returned. time and afterwards, wrote the 

for the first time. observation, "The physicist and 
The biologist said he wanted to 

the biologist are soluble in ocean 
The physicist saw the ocean and do research on the flora and 

water.”
was fascinated by the waves. He fauna inside the ocean and 

said he wanted to do some walked inside the ocean. He too, 

research on the fluid dynamics never returned. 

of the waves and walked into the 

For Your Christmas Table
PUMPKIN BREAD Directions

Preheat oven to 350 degrees F (175 Ingredients
degrees C). Grease and flour three 1 (15 ounce) can pumpkin puree
7x3 inch loaf pans. In a large bowl, 4 eggs
mix together pumpkin puree, eggs, 1 cup vegetable oil
oil, water and sugar until well 2/3 cup water
blended. In a separate bowl, whisk 3 cups white sugar
together the flour, baking soda, salt, 3 1/2 cups all-purpose flour
cinnamon, nutmeg, cloves and 2 teaspoons baking soda
ginger. Stir the dry ingredients into 1 1/2 teaspoons salt
the pumpkin mixture until just 1 teaspoon ground cinnamon
blended. Pour into the prepared pans. 1 teaspoon ground nutmeg

1/2 teaspoon ground cloves
Bake for about 50 minutes in the 1/4 teaspoon ground ginger
preheated oven. Loaves are done 

when toothpick inserted in center 

comes out clean. 
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Participants in “Independence Pageant”



For Your Christmas Table 
BLACK CAKE Have on Hand:

1 more bottle of rumIngredients
1 lb unsalted butter (use margarine 
for pareve)

Method:1 lb brown sugar
Three to five days before you make 8 eggs
the cake, chop up all the fruits for 1 tsp lemon essence
the fruit base. Place in a large bowl, 2 tsp lime rind (zested)
pour in Angostura bitters, cherry 2 tsp almond essence
brandy and rum. Leave in a cool 2 tsp vanilla
corner, covered, to soak up the 1 lb all-purpose flour 
liquor. Pre-cook fruits for 15 4 tsp baking powder
minutes in ½ cup water, add 2 tsp mixed spice
browning and leave to cool.  1/2 tsp grated nutmeg
Cream butter with sugar, add 
eggs, flour and pre-cooked 

Fruit Base: fruits. Beat well add browning 
1 lb pitted prunes until dark.
1 lb raisins
1 lb currants Grease pans and turn in 
1 bottle cherry brandy mixture into pan full 1 inch 
1 bottle rum and/or Bailey’s from top.  Place in oven until 
2 tbsp Angostura bitters cook (cake leaves pan).  
1 bottle Browning Remove cake from oven and 

pour brandy/rum/wine on hot 
cake, leave in pan until fully 
soaked (2-3 days). Remove 
cake from pan and serve.

HERB-GLAZED ROASTED 
TURKEY

Brush the turkey with olive oil, inside and out. 
Mix 1 teaspoon of salt, ½ teaspoon of pepper, 
and the thyme in a small bowl, and  sprinkle 
the turkey with the  mixture. Ingredients

1 (16 pound) whole turkey, neck and giblets 
Place the turkey on a rack set in  a roasting removed
pan, and roast in the  preheated oven for 2 1/4 cup extra-virgin olive oil
hours.  In a bowl, stir together the hon ey, 1 teaspoon salt
melted butter, sage, parsley,  basil, 1 teaspoon 1/2 teaspoon ground black pepper
salt, and 1  teaspoon pepper, until the mixture 1 teaspoon ground 
is smooth and well blended. Brush the turkey thyme
with the  honey glaze, and return to the  oven. cup honey

1/2 cup melted butter
Roast the turkey until no longer  pink at the 2 teaspoons dried sage 
bone and the juices  run clear, about 2 more leaves
hours.  An instant-read thermometer  inserted 1 tablespoon minced 
into the thickest part of  the thigh, near the fresh parsley
bone should  read 180 degrees F (82 degrees  1 teaspoon dried basil
C). Continue to brush the turkey with the 1 teaspoon salt
honey glaze frequently as it roasts. Remove 1 teaspoon ground 
the  turkey from the oven, cover  with a black pepper
doubled sheet of aluminum foil, and allow to 
rest in a warm area 10 to 15 minutes  before 
slicing. Method

Preheat oven to 325 
Footnotes

degrees F (165 degrees 
Use really good honey, or you can use maple 

C). Rinse the turkey, 
syrup 

and pat thoroughly dry 
with paper towels. 

“This is a real 

black cake!!”
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Did You Know...
...these Historical Facts about The National Responsibilities:

Water and Sewerage Authority? Provision of water supplies and 
conservation, augmentation, distribu-

1931 - The Central Water Authority tion and proper use of water resources 
including preservation and protection of 
Catchment areas; and Sewerage and the 1969 - The Water Supply Act 1969 established 
treatment and disposal of sewerage and The Central Water Commission charged 
other effluentswith providing “an adequate supply of 

pure wholesome water for public and 
Here’s some Operational Data for you too… private purposes”

1971 - Standard Regulatory Order 25 – 3 independent water supply systems in Grenada
jurisdiction over water supply extended 30 water supply facilities
to Carriacou and Petite Martinique

7 million gallons produced per day in rainy season

5 million gallons per day produced in dry season1990 - National Water and Sewerage Authority 
Act No 25 20,000 consumers

Approximately 85% service coverage
1991 - National Water and Sewerage Authority 

2 sewerage collection disposal systemsestablished 

Marching for Water
The Authority observed World Water Day in a big Prizes were awarded to schools in the following 
way in 2011, with a Water Conservation March categories:
which attracted over two thousand two hundred 
(2200) students, representing thirty schools on the School with the largest turn out $1000.00 
island. Anglican High School

This event the first of its kind ever to be held in Best organized school $800.00 
Grenada, started from the Roy St. John’s Playing Beacon High School
Field and ended at the Grenada National Stadium, 
where students portrayed and displayed messages Best Banner  $500.00 
of water conservation to the general public. Beacon High School

It culminated with a grand cultural explosion Best Placard $200.00 
where students from participating schools Constantine Methodist School
presented an item relating to water and a mega 
performance from the recently formed NAWASA Best march past portrayal  $150.00 
Band. It is the Authority’s intention to make this an Beacon High School
annual event. 
 

The National Water
and Sewerage Authority 

P.O. Box 392
The Carenage
St. George's
Grenada, W.I. 

Phone: 1-473-440-2155
Fax: 1-473-440-4107

E-mail: communications@nawasa.gd

Committed To Meeting Customers’ 
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FIND US ON 

NAWASA

NAWASA’s Mascot: Dew Drop
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